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® Use black ink or ball-point pen.
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® Answer both tasks.
® Use the answer space provided to complete your tasks
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Information
® The total for this paper is 36.
® Task 1 has 21 marks and Task 2 has 15 marks.
® You will be assessed on spelling, punctuation and grammar in both tasks.
Advice
® Read each task carefully before you start to write.
® Aim to spend about 35 minutes on Task 1 and about 25 minutes on Task 2.
® Plan your work before you start and check it when you finish.
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Task 1

Information

You volunteer at your local community centre.

The community centre needs repairs and new equipment.
There is also limited access for people with disabilities.

You have been asked to contact a local business group to ask
for financial help and other support.
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Writing Task
Write an email to the local business group to persuade them to help. S S

Inyour email, you shoutd:
« describe the problems %
« explain how the business group can help
« say how businesses will benefit.

You should aim to write about 250 to 300 words.
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From: | you@youremail.biz

To: enquiries@localbusinessgroup.biz

- Subject: Community Centre
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(Total for Task 1 = 21 marks)
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Task 2
Information
L = L
;fashion Za r’ S t a r fashion
m/s HOP | m/s HOP
A new online clothes sho
. W for men and women P W

Our aim is simple — to be the best online fashion shop. We have
an amazing range of stylish fashion items at very low prices.
Clothes, shoes, hats, sunglasses and watches — everything you
could possibly want.

Why not visit our website and see our full range?

You'll be amazed at the quality — and the prices.

www.zaristar.co.uk

Writing Task

You bought some items from Zaristar and were very disappointed.
Write a complaint about what happened on the shop web form.
In your complaint, you should:

» describe why you are unhappy with your purchases

« explain what you would like to happen next.

You should aim to write about 200 to 250 words.
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(Total for Task 2 = 15 marks)
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